REDACTED - FOR PUBLIC INSPECTION

Fa"'Palnt.

communications

FairPoint Communications
1 Davis Farm Road
Portland, ME 04103

focuses on the immediate steps that need to be taken to recover functional operations within short duration
events (less than 24 hours) and well as long term plans to maintain functionality during an extended event (up
to, or greater than 72 hours).

IT Recovery Plan

Like most operations, FairPoint is dependent on an IT infrastructure to conduct business and serve
customers. Because of its importance, FairPoint has a continuity plan established specifically for IT
operations. The IT continuity plan addresses security and access control of data sites, onsite / offsite data
backup methods, processes for sequencing of system(s) recoveries and ultimately the use and execution of
our established Disaster Recovery Site located outside the FairPoint footprint.

Plan Maintenance and Exercising
The BCP is a so called “living” document. Updates to the plan are ongoing with changes incorporated annually

at a minimum. Individual plan components are reviewed with oversight from FairPoint's Risk Management
Team. In 2013, FairPoint began the process of migrating the BCP onto a cloud based solution which will allow
access to the plan components from any computer, smartphone and tablet.
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FCC FORM 481

Line 1010 — Voice Service Rate Comparability

The pricing of the company’s voice service rate is no more than two standard deviations above the
applicable national average urban rate for voice service, as specified in the most recent public notice,
FCC DA15-470 released on April 16, 2015.

For Rates See Attachment: (700) Company Price Offerings (voice)
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

The Bentleyville Telephone Company provides a Lifeline Program discount for residence service for
eligible low income customers. The Lifeline Program discount is applied to any month to month residence
local service, package or bundle offering. The discount is intended to offset the Subscriber Line Charge
and locat line charge, aithough eligible packages and bundles may have toll calling included in the pricing
for the offering.

The tariff pages outlining the terms of the Lifeline offering in The Bentleyville Telephone Company are
attached. The terms and conditions of residential local service can be found at
hitp:/www.tariffs.net/fairpoint/tier.asp?cid=1644.
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Supplement No. 98 - Telephone PA P.U,C. No. 6

The Bentleyville Telephone Company Section 3
d/b/a FairPoint Communications Fourth Revised Sheet 6

Cancels Third Revised Sheet 6

LIFELINE SERVICE

A. DESCRIPTION

Lifeline Service is a federally funded program established to provide monthly assistance to
residential low income households who qualify for this service in accordance with the following
Regulations.

B. REGULATIONS

1.

Lifeline Service is available to qualified residence customers and is provided via a
residence individual Dial Tone Line. Lifeline Service is limited to only one Service per
qualified customer or household (A household is defined as "any individual or
group of individuals who are living together as one economtic unit". An economic
unit is "all adult individuals contributing to and sharing in the income expenses of
a household"). A potential Lifeline customer who has an outstanding final bill for
telephone service which is less than (4) years old must pay the entire balance of any
Basic Service final bill before being eligible for Lifeline Service.

Residence Lifeline Service consists of the following tariffed standard features and
optional customer elected services at the applicable rates, charges and regulations for
each feature and service provided:

a. One-Parly Residence Unlimited Service and Local Measured Service, if
available.

Directory Listing (standard only).

Non-Published or Non-Listed Telephone Number Service.

Access fo Directory Assistance Service.

Touch Tone Calling Service.

Access to Message Toll Telephone Service and Optional Dial Station-to-Station
Calling Plan Services, However, the Residence Lifeline Dial Tone Line will be
blocked from dial station access to 976/556/900 and any other type of Audiotex
Service.

Access to Operator Services.

Voluntary Toll Restriction Option.

Access to 800/888 Services,

Access to Call Trace,

Access to Alerting and Reporting Systems (9-1-1 dialing).

Access to the Pennsylvania Telecommunications Relay Service.

Caller 1D Per-call and Pet-line Blocking

Other eligible telecommunications services at tariffed rates

me a0 o

53 C-FT R

(C) Indicates Change

Issued: June 29, 2012 Effective: August |, 2012

©)
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Supplement No. 99 - Telephone PA P.U.C. No. 6

The Bentleyville Telephone Company Section 3
d/b/a FairPoint Communications Fifth Revised Sheet 7

Cancels Fourth Revised Sheet 7

LIFELINE SERVICE

B. REGULATIONS (cont.)

3.

An applicant for Lifeline Service must be a current participant in one of the following
Pennsylvania programs, or be able to provide proof of household income which is at or
below 135% of the annual Federal Poverty Guidelines for all States (except Alaska and
Hawaii) and the District of Columbia. Recertification of Lifeline Service participants
must be conducted annually by the Bentleyville Telephone Company to ensure confinued
eligibility. Lifeline customers have the responsibility to notify the Telephone Company
within thirty (30) days of a change in eligibility status if they no longer qualify for
Lifeline Service.

Pennsylvania Department of Public Welfare Lifeline Service Programs:

Temporary Assistance for Needy Families (TANF)
* % %

Supplemental Security Income (SS1)

Medicaid

Supplemental Nutrition Assistance Program (SNAP) (f/k/a Food Stamps)
Low Income Home Energy Assistance Program (LIHEAP)

* R N % N W

Additional Eligible Programs Federal
® Federal Public Housing
¥ National School Free Lunch Program

The DPW Programs listed above must be certified by DPW. Such certification by DPW
will be provided only when a DPW client requests Lifeline Service based on the client's
status as a participant in any of the above eligibility programs. Certification by DPW will
be limited to confirmation of the client's program status (i.e., participation or non-
participation). Participation by DPW is subject to execution of an agreement with DPW
and The Bentleyville Telephone Company.

Lifeline Service will be provided to a customer only so long as such customer continues
to meet the participation and certification guidelines in 2 (c) above. At the time of initial
establishment of Lifeline Service, the customer agrees to have his or her eligibility
recertified annually by Bentleyville Telephone Company. When the Company is notified
by the customer or determines through recertification that the Lifeline Service customer
is no longer a participant in the DPW programs in 2 (c) above or otherwise low-income
eligible, the customer will be notified (by telephone or letter) that the Lifeline Service
rate is no longer applicable. Within the stated customer notification period (30 working
days from the date of the notification), the customer can contact the Company to
negotiate new Dial Tone Service arrangements at applicable tariff rates (no connection
charges will apply for existing services or options retained).

(C) Indicates Change

Issued: November 16, 2012 Effective: November 17, 2012

©)



REDACTED — FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Supplement No. 95 - Telephone PA P.U.C. No. 6

The Bentleyville Telephone Company Section 3
d/b/a FairPoint Communications Third Revised Sheet 8

Cancels Second Revised Sheet 8

LIFELINE SERVICE (Cont’d)

B.  REGULATIONS (Cont’d)

5.

14,

15.

A Lifeline Service customer may not subscribe to any other type of residence Local
Exchange Service at the same or other premises. Lifeline Service will not be provided
via Foreign Exchange or Foreign Central Office Service Arrangements

Only services listed in B (2) above will be provided to Lifeline customers.

*

Customer requested temporary suspension of Lifeline Service is not permitted

Lifeline Service does not apply to applicants who are full time students living in
university or college controlled housing.

The applicant must not be a dependent for Federal Income Tax purposes, unless he or
she is 60 years of age or older.

Lifeline customers are subject to all Residence service regulations in this and other
tariffs of The Bentleyville Telephone Company.

Residence Lifeline Service cannot be resold by the Lifeline customer or the Lifeline
customer agent(s).

Resale of Lifeline Services are subject to wholesale rate obligations under Section 251
(c)(4) of the Telecommunications Act of 1996,

All outstanding charges, account balances and service restrictions apply to existing
customers who qualify for Lifeline Service. Service restrictions will remain untit the
arrearage(s) have been paid in full.

Any Lifeline customer who has a past due balance of Toll Charges will be treated with
the appropriate Chapter 64 regulations. The Residence Toll Restoral Charge applies to
Lifeline Customers who are suspended for non-payment and who subsequently pay their
outstanding toll charges and request toll restoral. If a Lifeline customer is toll restricted
for a second occurrence the Company, may at its discretion, place the Lifeline customer
on a permanent toll restriction.

Toll-Blocking and Toll-Control services will be provided at no charge to Lifeline Service
subscribers, to the extent that they are offered.

(C) Indicates Change

Issued: March 30, 2012 Effective: April 2, 2012

~~
B
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Supplement No. 98 - Telephone PA P.U.C, No. 6
The Bentleyville Telephone Section 3
Company Third Revised Sheet 9
Cancels Second Revised Sheet 9
LIFELINE SERVICE {(Cont’d)

C. LIFELINE SERVICE DIAL TONE LINE MONTHLY RATE

L. Applicable Residence Dial Tone monthly rate minus $9.25 ®,

* * *

2 Lifeline Service is subject to all applicable state, local and federal taxes, and Surcharges,
and to all applicable tariff rates, charges, surcharges and regulations.

NOTE:

o See FCC Public Notice released May 1, 2012, In re: Lifeline and Link Up Reform and
Modernization et al., Report and Order and Further Notice of Proposed Rulemaking, WC Docket
Nos. 11-42 et al., CC Docket No. 96-45, FCC 12-11 (rel. Feb. 6, 2012).

(D) Indicates Increase
(C) Indicates Change

Issued: June 29, 2012 Effective: August [, 2012

@
©
©

©




<010> Study Area Code 300649
<015> Study Area Name ORWELL TEL CO ﬁ coept ' j I-—-_z:i '
<020> Program Year 2016
O ith question: about this data -\ sarbaca Galaxdo JUN 302015
<035> Contact Telephone Number: 2075354126 ext.

Number of the person identitied in data line <030> Federal Communicati
<039> Contact Email Address: Office of the Secretary

Email of the person identified in data line <030>  bgalardoefairpoint.com

<100>

<200>
<210>

<300>

<310>

<320>

<330>

<400
<410>
<420>
<430>
<440>
<450>
<500

<510>

<600>

<610>

<700>
<710>

<B00>
<900>
<1000>

<1010>

<1100>

<1110>
<1200=

Service Quality Improvement Reporting fcomplete attached worksheet)

Outage Reporting (voice [complete attached worksheet)

- check box if no cutages to report

Unfulfilled Service Requests (voi

Detail on Attempts (voice)

Unfulfilled Service Requests (broadband)

Detail on Attempts (broadband)

Number of Complaints per 1,000 customers
Fixed
Mobile
Number of Complaints per 1,000 customers (broadband
Fixed
Mobile
Service Quality Standards & Consumer Protection Rules Compliance {check to indicate certification) [ v Jl 7 |
31006490H510.pdf
document) & o |
Functionality in Emergency Situations (check to indicate certification) | I v |
3006490H610. pdf
Kottached descriptive document) I Y I I v J
Company Price cmerings (voice) (complete attached worksheet)
Company Price Offerings (broadband) fcomplete attoched worksheet)
Operating Companies and Affiliates (complete attached worksheet)
Tribal Land Offerings (Y/N)? [if yes, complete attached worksheet)
Voice Services Rate Comparability Certification
1010 Voice Service Rate Comparability.pdf
(ottoch descriptive document)
Certify whether terrestrial backhaul options exist (Yes or No) @ O {if not, check to indicate certification)
({complete attached worksheet)
Terms and Condition for Lifeline Customers (complete attached worksheet)

<2000>
<2005>

<3000>
<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers offiliated with Price Cap Local Exchange Carriers

(check to indicate certification)

(complete attached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

(eheck to indicate certification)

(complete ottoched worksheet)

Page 1
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Page 2

lmmm Impmmmt Repm'ﬂng " FCC Form 481
2 & & - OMB Control No, 3060-0986/0M8 Control No. 3060-0819
% i " “July 2013
<010> Study Area Code 300649
<015>  Study Area Name ORWELL TEL CO
<020> _ Program Year 2016
<030> _Contact Name - Person USAC should contact regarding this data Barbara Galardo
<035> Contact Telephone Number - Number of person identified in data line <030> 2075354126 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  bgalardoefairpoint.com
<110>  Has your company received its ETC certification from the FCC? {yes / no) O @
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5
<111> year plan" filed with the FCC? (yes /no ) O O
If your answer to Line 111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54.202(a) "5 year plan” on file with the FCC, as it relates to your provision of
voice telephony service, 112 Service Quality Improvemesnt Reporting 2015.pdf
<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a
CETC which only receives frozen support, your progress report is only
required to address voice telephony service.
Name of Attached Document
Please select the appropriate responses below (Yes, No, Not Applicable) to confirm
that the attached document(s), on line 112, contains a progress report on its five-year
service quality improvement plan pursuant to §54.202(a). The information shall be
submitted at the wire center level or census block as appropriate.
<113> Maps detailing progress towards meeting plan targets Not Applicable
<114> Report how much universal service (USF) support was received Not Applicable
<115>  How much (USF) was used to improve service quality and how support was used to improve service quality Not Applicable
<116>  How much (USF) was used to improve service coverage and how support was used to improve service coverage  [ot Applicable
<117>  How much (USF) was used to improve service capacity and how support was used to improve service capacity  [yor Applicable
<118> Provide an explanation of network improvement targets not met

in the prior calendar year.

Not Applicable

Page 2
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Page 3
2 2 % FCCForm 481 :
om collection-ronn o . OMB Control No. 30m—oessmma Contrcl Na 3060-0819
R i | Juiy 2013
<010>  Study Area Code 300643
<015>  Study Area Name ORWELL TEL CO
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo
<035>  Contact Telephone Number - Number of person identified in data line <030> 075354126 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  bgalardoafairpoint.com
<220> <a>» <bl> <b2> <b3> <bd> <cl> <c2> <d> <g> <f> <g> <h>
NORS Did This Outage
Reference |Outage Start| Outage Start | Outage End | Outage End Number of 911 Facilities Service Outage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description (Check Study Areas Service Outage Preventative
Customers (Yes / No) all that apply) (Yes / No) Resolution Proced

Page 3
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<010> Study Area Code 300649

<015>  Study Area Name ORWELL TEL CO
<020> _Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo

<035> Contact Telephone Number - Number of person identified in data line <030> 2075354126 ext.
<039> _Contact Email Address - Email Address of person identified in data line <030> _ bgalardostairpoint.com

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

Mandatory Extended
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee

Page 4
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Page 5

<010> Study Area Code 300649
<015>  Study Area Name ORWELL TEL CO

<020> _Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo

<035> _ Contact Telephone Number - Number of person identified in data line <030> 2075354126 ext.

<039> Contact Email Address - Email Address of p identified in data line <030> bgalardosfalrpoint.com

Broadband Service - Usage Allowance
State Regulated Download Speed | Broadband Service - | Usage Allowance | Action Taken When
State Exch, ILEC Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) Limit Reached {select }

Page 5
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<010> Study Area Code 300649

<015>  Study Area Name ORWELL TEL CO
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo

<035> Contact Telephone Number - Number of person identified in data line <030> 2075354126 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  bgalardosfairpoint.com

<810> _Reporting Carrier Orwell Telephone Company

<B11> Holding Company FairPoint Communications, Inc.
<812> Operating Company Orwell Telephone (

Affiliates SAC Doing Business As Company or Brand Designation

-- See attached worksheet --

Page6
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<010> Study Area Code 300649

<015> Study Area Name ORWELL TEL CO

<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo

<035> Contact Telephone Number - Number of person identified in data line <030> 2075354126 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  baalardoefairpoint.com
<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s), on line 920,
demonstrates coordination with the Tribal government pursuant to

§ 54.313(a)(9) includes:

<921>

<922>
<923>
<924>
<925>
<926>
<927>
<928>
<929>

Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.

Feasibility and sustainability planning;

Marketing services in a culturally sensitive manner;

Compliance with Rights of way processes

Compliance with Land Use permitting requirements

Compliance with Facilities Siting rules

Compliance with Environmental Review processes

Compliance with Cultural Preservation review processes
Compliance with Tribal Business and Licensing requirements.

Name of Attached Document

Yes or No or

Not Applicable

Page 7
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<010> Study Area Code 300649

<015> Study Area Name ORWELL TEL CO

<020> Program Year 2016

<030> _Contact Name - Person USAC should contact regarding this data parbara Galardo

<035> Contact Telephone Number - Number of person identified in data line <030> 2075354126 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  »ga1arscstairpoint.com
<1120> Please confirm whether terrestrial backhaul options exist within the supported area

pursuant to § 54.313(g) (Yes, No).
<1130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps
upstream within the supported area pursuant to § 54.313(g).

Page 8
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<010>  Study Area Code 300649
<015> Study Area Name ORWELL TEL CO
<020> _ Program Year 2006

<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo

<035> Contact Telephone Number - Number of person identified in data line <030> 2075354126 exc.
<039> Contact Email Address - Email Address of person identified in data line <030>  poajardosgairpoint. con

3006490H1210.paf

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Name of Attached Document

<1220>  Link to Public Website HTTP www.tariffs.net/fairpoint/tier.asprcid+1644

“Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to
§54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must
annually report:

<1221> Information describing the terms and conditions of any voice |
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan. l

Page 9
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<010>  Study Area Code

<015>  Study Area Name

<020> Program Year ORWELL TEL CO

<030> Contact Name - Person USAC should contact regarding this data b

<035> Contact Telephone Number - Number of person identified in data line <030> BEETRECK GRTRTE

<039>  Contact Email Address - Email Address of person identified in dataline<030> =~~~ " "
B3aIaTaosT STEpO AT COm

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental Connect America Phase | support, frozen High Cost support, High Cost support to offset access charge reductions, and
Connect America Phase Il support as set forth in 47 CFR § 54.313(b),(c),(d),(e). The information reported on this form and in the documents attached below is accurate.

Incremental Connect America Phase | reporting -

<2010> 2nd Year Certification {47 CFR § 54.313(b){1)i} N icabl

<2011a> 3rd Year Certification {47 CFR § 54.313(b)(1)ii}

<2011b>  Attachment {47 CFR § 54.313(b)(1)ii}

Name of Attached D LListing Requi
Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)}
<2012> 2013 Frozen Support Calculation {47 CFR § 54.313(c)(1)} |
<2013> 2014 Frozen Support Calculation {47 CFR § 54.313(c){2)} ]

<2014> 2015 Frozen Support Calculation {47 CFR § 54,313(c)(3)} ]

<2015> 2016 and future Frozen Support Calculation {47 CFR § 54.313(c)(4)}
Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)}

<2016>  Certification Support Used to Build Broadband [Not Apolicable |
Connect America Phase Il Reporting {47 CFR § 54.313(e)} C ]
<2017>  3¢q year Broadband Service Certification :::
<2018>  sth year Broadband Service Certification
<2019>  |nterim Progress Certification I ]
<2020>  Please check the box to confirm that the attached document(s), on line 2021,contains the required information 1 _|
pursuant to § 54.313 (e)(3)(ii), as a recipient of CAF Phase |l support shall provide the number, names, and

addresses of community anchor institutions to which began providing access to broadband service in the
preceding calendar year.

<2021~ Interim Progress Community Anchor Institutions

Page 10
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<010> _ Study Area Code 300643

<015>  Study Area Name ORWELL TEL_CO

<020> m"\\'nr 2016

<030>__Contact Name - Person USAC should contact regarding this data Barbarz Galardo

<035>  Contact T Number - Number of identified in data line <030> 7

<035> mEMWm-[Mm“mhmlnmﬁn!m baalardoafairpoint com

CHECK the boxes below to note compliance on its five year service quality plan (pursuant to 47 CFR § 54.202(a)) and, for privately held carriers, liance with the fi set forth in 47
CFR § 54.313(f)(2). | further certify that the Information reported on this form and In the ttached balow is

(3010) Progress Report on 5 Year Plan
Milestone Certlfication (47 CFR § 54.313(f(1)(i}}

Name of Attached Document Listing Required Information

Please check this box to confirm that the attached document(s), on line 3012 contains the required informati
o § SA.313 0)1), M camer sha piccds ha names, and of y anchor insiions 1o which began ]
iJ BCCESS lo db mhhmmm

(3012) Community Anchor Institutions {47 CFR § 54.313(f)(1){i)}

Name of Attached D Listing Req i
(3013) isyour company a Privately Held ROR Carrier {47 CFR § 54.313(f){2)} (Yes/No)
(3014)  If yes, does your company file the RUS annual report (Yes/No)
Please check these boxes to confirm that the attached d (s}, on line 3017, ins the required inf ion p 1t to § 54.313(M)(2) compliance requires:
(3015)  Electronic copy of their annual RUS reports (Operating Report for D
(3016} D i(s) for Balance Sheet, st and Stal of Cash Flows 1

{3017) If the response is yes on line 3014, attach your company’s RUS annual
report and all required documeantation

‘Name of Attached Tisting Required
(3018)  1f the response is no on line 3014, Is your company audited? (Yes/No) OO
If the response is yes on Imsom,phuuhu the boxes below to
confirm your sub line 3026 p to§54.3 13(!](2}, contains
(3019} Either a copy of their audited fi I or(2)afi I report in a format comparable to RUS Operating Report for Telecommunications D
{3020) D it{s) for Bal Sheet, I Stat t and Stat t of Cash Flows D

(3021)  Management letter and audit opinion issued by the independent certified public accountant that performed the company's financial audit D
if the mkmmlmwla please check the boxes below
to confirm your submission, on line 3026 pursuant to § 54.313(f(2),
contains:

(3022) Copy of their financial statement which has been subject to review by an
independent certified public accountant; or 2) a financial report in a
format parable to RUS Oy ing Report for Tek

@0 O

Barmowers,

(3023)  Underlying information subjected to a review by an independent certified
public accountant

(3024)  Underlyi i bjected to an officer certification.

(3025) Document(s) for Balance Sheet, Income Stalement and Statement of Cash Fiows

(3026)  Attach the worksheet listing required inf

ame of Attac Listing

Page 11
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REDACTED - FOR PUBLIC INSPECTION

Y

<010>  Study Area Code 200649
<015> Study Area Name __ORWERLI, TEL CO
<020> Program Year 2016

<030> _Contact Name - Person USAC should contact regarding this data Barbara Galardo

<035> Contact Telephone Number - Number of person identified in data line <030> 24075354126 gxt,

<039> Contact Email Address - Emall Address of person identified in data line <030> baalardogfairpoin: com
T e T e LS i TN R T P IR T YT LT T R U el S, T S e R A TR et T R W T U i I T T e s s

Financial Data Summary
(3027) Revenue [ l
(3028) Operating Expenses I |
(3029) Net Income I |

(3030) Telephone Plant In Service(TPIS) [ ]

(3031) Total Assets

(3032) Total Debt |
(3034) Dividends l—-—————l

Name of Attached D Listing Requiced Ink

Page 12
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Page 13

<010>  Study Area Code 300649

<015> Study Area Name ORWELL TEL CO
<020> Program Year 2016

<030> Contact Name - Person USAC should regarding this data Barbara Galardo

<035>  Contact Telephone Number - Number of person identified in data line <030> 2075354126 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> bgalardosfairpoint.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

llw‘ﬂfvmllmtncmcuoftluroportln'ﬂnll.mmmmuﬁlnduﬁmmmemmﬂﬂwmnuﬂm"mumhmwmgm

reciplents; and, to the best of my k dedge, the i lon reported on this form and in any attachments is accurate.
Name of Reporting Carrier: ORWELL TEL CO
ignature of Authorized Officer: CRRTIRIED ONLING Date 06/22/2015

nted name of Authorized Officer; Mike Skrivan

itle or position of Authorized Officer: Vice President Regulatory

Teleph ber of Authorized Officer: 2075354150 ext.
tudy Area Code of Reporting Carrler: A00&49 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001

Page 13
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Page 14

300649

<010>  Study Area Code

<015>  Study Area Name ORWELL TEL €O
<020> Program Year 2016

<030> Contact Name - Person USAC should garding this data Barbara Galardo
<035>  Contact Telephone Number - Number of parson identified in data line <030> 2075354126 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> _ bgalardo@fairpoint.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier
certify that (Name of Agent)_ is authorized to submit the Information reported on behalf of the reporting carrier. |
lalso certify that | am an officer of the reporting carrier; my ilities includ: ing the y of the annual data reporting requirements provided to the authorized

lagent; and, to the best of my dge, the reports and data provided to the authorized agent is accurate,

Name of Authorized Agent:
Name of Reporting Carrier:
S| re of Authorized Officer: Date:
rinted name of Authorized Officer:
P« position of Authorized Offce:
lepk ber of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Autharized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

L 1 servi P iplents on behalf of the reporting carrier; | have provided

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for P
data reported herein based on data provided by the reporting carrier; and, to the best of my k ledge, the inf: i ported herein is accurate.

IName of Reporting Carrier:
[Name of Authorized Agent or Employee of Agent:
ture of Authorized Agent or Employee of Agent: Date:

nt or Employee of Agent:
d Agent or Employee of Agent

¢ number of Authorized Agent or Employee of Agent:
tudy Area Code of Reporting Carrler: Filing Due Date for this form:
Persons willfully making false statements on this form can be punished by fine or forfe under the C ieations Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment under Title

18 of the United States Code, 18 U.S.C. § 1001.
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REDACTED — FOR PUBLIC INSPECTION

Attachments



REDACTED - FOR PUBLIC INSPECTION

<010>  Study Area Code 300649

<015>  Study Area Name ORWELL TEL €O

<020> _ Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo

<035> Contact Telephone Number - Number of person identified in data line <030> 2075354126 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  bgalardo#fairpoint.com
<701> Residential Local Service Charge Effective Date

<702> Single State-wide Residential Local Service Charge

<703>

State Exchange (ILEC) SAC [CETC) Rate Type Service Rate
oH Belmore FR 17.9
oH Colebrook FR 17.9
ol Gllboa FR 17.9
o Leipsic Village PR 17.9
OH Mt Cory FR 19.68
o North Brookfield FR 21.73
oH Orwell FR 7
oH Pandora R 17.9
on Windsor FR 17.9

. S

State Universal Service Fee

Mandatory Extended Area
Service Charge




REDACTED ~ FOR PUBLIC INSPECTION

<010> Study Area Code 300649

<015>  Study Area Name ORWELL TEL OO

<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo

<035> Contact Telephone Number - Number of person identified in data line <030> 2075354126 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  bgalardo#fairpoint.com
an R

Exchange (ILEC) Residential State Regulated
Rate Fees

Broadband Service - Broadband Service  |Usage Allowance
Download Speed L )5i0ad Speed (Mbps)| (GB)




REDACTED - FOR PUBLIC INSPECTION

<010> Study Area Code 300649
<015> Study Area Name ORWELL TEL €O

<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo

<035> Contact Telephone Number - Number of person identified in data line <030> 2075354126 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> bgalardoefairpoint.com

Exchange (ILEC) Residential State Regulated
Rate Fees

Broadband Service -
Download Speed

Broadband Service
Upload Speed (Mbps

Usage Allowance
(GB)




REDACTED ~ FOR PUBLIC INSPECTION

MB Control No, 30

5.0.%@-319. o

- i

<010> Study Area Code 100649

<015> Study Area Name ORWELL TEL CO
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo
<035> Contact Telephone Number - Number of person identified in data line <030> 2075354126 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>

bgalardo@fairpoint.com

<711>

R

State Regulated
Rate Fees




REDACTED ~ FOR PUBLIC INSPECTION

<010> Study Area Code 300649

<015> Study Area Name ORWELL TEL CO
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo
<035> Contact Telephone Number - Number of person identified in data line <030> 2075354126 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> byalardo@fairpoint  com

Exchange (ILEC) Residential State Regulated
Rate Fees




REDACTED - FOR PUBLIC INSPECTION

e rr i
OMB Contralo. 30600815

g

<010> Study Area Code 300649

<015> Study Area Name ORWELL TEL €O
<020>  Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo
<035> Contact Telephone Number - Number of person identified in data line <030> 2075354126 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> bgalardo#fairpoint.com

State Regulated Broadband Service - Broadband Service | Usage Allowance
Rate Fees Download Speed L)ni0ad Speed (Mbps)| (GB)




REDACTED - FOR PUBLIC INSPECTION

<010>  Study Area Code 300649

<015> Study Area Name ORWELL TEL CO

<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo

<035> Contact Telephone Number - Number of person identified in data line <030> 2075354126 ext.

<D39>  Contact Email Address - Email Address of person identified in data line <030> bgalardo@fairpoint.com

i SR e

Exchange (ILEC)

Residential
Rate

State Regulated
Fees




REDACTED - FOR PUELIC INSPECTION

<010>  Study Area Code 300649

<015> Study Area Name ORWELL TEL CO

<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo

<035> Contact Telephone Number - Number of person identified in data line <030> 2075354126 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> bgalardogfairpoint .com

<711>

Exchange (ILEC)

Broadband Service - Broadband Service  |Usage Allowance
Download Speed \)pi0ad Speed (Mbps) (GB)




REDACTED - FOR PUBLIC INSPECTION

<010> Study Area Code 300649

<015> Study Area Name ORWELL TEL CO
<020>  Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo
<035> Contact Telephone Number - Number of person identified in data line <030> 2075354126 ext.
<039>  Contact Email Address - Email Address of person identified in data line <030>

bgalardo@fairpoint.com

TR Ly

Exchange (ILEC} Residential State Regulated
Rate Fees

Broadband Service -
Download Speed




REDACTED - FOR PUBLIC INSPECTION

<010>  Study Area Code 300649

<015>  Study Area Name ORWELL TEL CO

<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo

<035> Contact Telephone Number - Number of person identified in data line <030> 2075354126 ext.

<039> Contact Ema_II_ Address - Email Address of person identified in data line <030> bgalardo@fairpoint.com
<810> Reporting Carrier Orwell Telephone Company

<811> Holding Company FairPoint Communications, Inc.

<B812> Operating Company Orwell Telephone Company

Affiliates SAC Doing Business As Company or Brand Designation
Bentleyville Communications Corporation 170145 dba FairPoint Communications Inc.
Berkshire Cable Corp. dba FairPoint Long Distance
Berkshire Cellular, Inc.
Berkshire New York Access, Inc.
Berkshire Telephone Corporation 150073 dba FairPoint Communications Inc.
Big Sandy Telecom, Inc. 462192 dba FairPoint Communications Inc.
Bluestem Telephone Company 411835 dba FairPoint Communications Inc.
Chautauqua & Erie Communications, Ltd
Chautauqua & Erie Communications, Inc. dba FairPoint Long Distance
Chautauqua and Erie Telephone Corporation 150078 dba FairPoint Communications Inc.
China Telephone Company 100004 dba FairPoint Communications Inc.
Chouteau Telephone Company 431981 dba FairPoint Communications Inc.
Columbine Telecom Company 462204 dba FairPoint Communications Inc.
Columbus Grove Telephone Co. 300604 dba FairPoint Communications Inc.
COM Networks, Inc.
Comerco, Inc. dba FairPoint Long Distance
Community Service Telephone Co 100015 dba FairPoint Communications Inc.
C-R Communications, Inc.
C-R Long Distance, Inc. dba FairPoint Long Distance
C-R Telephone Company 341009 dba FairPoint Communications Inc.
El Paso Long Distance Company dba FairPoint Long Distance
El Pasc Telephone Company 341004 dba FairPoint Communications Inc.

Ellensburg Teleghone Comganx 522412 dba FairPoint Communications Inc.




